
H ow do you spell relief? For
the Manti Employment
Center (EC),it’s a new office.

An open house was held in January in
conjunction with Manti City and the
Dept.of Rehabilitation,who share the
new two story complex. Moving was
made less inconvenient since the new
facility is just across the street and took
place between Christmas and New
Year’s Day.

When DWS came together in 1997,
the local Job Service office was in
Ephraim, and the Office of Family
Support was in the Manti City com-
plex. After a little remodeling of the
Manti office,the Ephraim office was
closed and staff were moved into the
remodeled Manti office. Although
space was tight, everyone knew they
would eventually get a new office.

The spacious new office has open

architecture,with 47”modular units.
There is an Information Specialist desk,
6 self-help computer stations,a manag-
er’s office,an express desk/business
office area,a large comfortable meeting
room,an interview room,and a test-
ing/assessment room with windows for
monitoring.

Call the Manti EC today at 835-0720;
our business consultants are ready to
assist you with your hiring needs.

Congratulations to the Manti staff on
their new EC. Check out more photos
of the new digs at www.dws.state.ut.us.

New Center in Manti
More Convenient 
Than Ever

Official ribbon cutting ceremony for the new
Manti Employment Center!

in this issue

Western Region
Edition

April 2001

State of Utah
Governor Michael O.

Leavitt

Department of
Workforce Services
Robert C. Gross
Executive Director

Western Region
Jan Thompson, Regional Director

168 N. 100 East • St. George, UT
(435) 674-3800

Bosses Listen Up! . . . . . . .2
DWS Myths Dispelled  . . .2
Earned Income Credit  . . . .2
Utah Wage Data and

Economic Report  . . . . . .3
Kudos  . . . . . . . . . . . . . . .3
Great Lakes Cheese

Comes to Utah . . . . . . . .4
Business Consultants  . . . .4

EMPLOYER
U p d a t e

D e p a r t m e n t  o f  W o r k f o r c e  S e r v i c e s  ( D W S )  •  “ U t a h ’ s  J o b  C o n n e c t i o n ”

?
Guess What’s in

Nephi?

The Nephi Chamber of
Commerce is sponsoring a Business
Expo on May 5,2001 from 9:00 am
to 5:00 pm in the Juab County
Multi-purpose Building.Products,
businesses,and community offer-
ings will be showcased.Everything
from child and bike safety tips to
items for sale by local businesses
will be on hand.There will be 30
minute workshops on gardening,
furniture care,hairstyling and other
topics held each hour. Karioke will
add to the fun! For an application
call 623-2042 or 623-1156. B eaver City and Elk Meadows

Resort hosted the Special
Olympics,Utah Winter Games.

Hundreds of volunteers,along with
Beaver City, Elk Meadows,Beaver
Chamber of Commerce,Beaver High
School and Beaver County Sherif f’s
Dept., worked together to make the
Special Olympics a huge success.

Other employers from the Beaver
area included: Beaver Drug Store,
Beaver Landscape, Paradise Inn,
Bradshaw Auto Parts,Burger
King/Texaco,Butch Cassidy Inn,
Canyon Shell,Beaver Chevron/Dairy
Queen,Ernie’s Truck Plaza, First
Security Bank,Lewis Brothers Stages,
Mike’s Food Town,Beaver National

Guard Armory, Quality Inn,Tony &
Dave’s Auto Repair, Utah Independent
Bank,Village Barber & Hair Salon and
Wendy’s.

Opening Ceremonies were held at
Beaver High School,and sponsored by
Beaver City and the Beaver County
Travel Council. Guests of Honor were
Antoine Carr, LaVell Edwards and
Grizzbee. A Victory Dance,sponsored
by AT&T, was held at Beaver High
School Commons.

Closing Ceremonies,sponsored by
Delta Fairshare, were also held at
Beaver High School. Other noteable
events include:

•Olympic Town,sponsored by

continued on page 4
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m y t h. . .
Myth #7:
Workforce Services doesn’t help new business

owners.

R e a l i t y :
A variety of publications are available to new

business owners just by calling the local centers.
“Doing Business In Utah”is a popular guide includ-
ing business information about state and federal
requirements, selecting business structure, prepar-
ing business plans, as well as identifying ways to
finance business. Inquirers can also receive
resource information about phone numbers and
persons to contact regarding new accounts, audits,
contributions,etc. If you would like a copy, please
call Bob Andra at (801) 526-9443.

it’s only a

Robert Johnson of Fort Worth,Texas,
has been looking for the past several
months for something that’s as scarce
as a good five-cent cigar:a meaningful,
permanent part-time job.

The problem isn’t that Johnson lacks
skills.He’s a former aerospace engineer
with a law degree who practiced law
for 20 years,then trained as a certified
software technician.Rather, he laments,
“in everything I have expertise in ...
employers want somebody full time.” In
other cases,he adds,the part-time
opportunities aren’t challenging.

After a 15-year trend toward work-
place flexibility, most big employers
now offer setups aimed at allowing
people to jam more roles and responsi-
bilities into their day. But the idea of
allowing people simply to cut back to a
good,permanent part-time job has
been a nonstarter at most companies.

Plenty of low-paying part-time jobs
can be found in call centers, retailing
and other service businesses,of course.
Also,through gritty determination,

some workers,mostly women,have
carved out good part-time roles.

Some companies allow parents to
return part-time for awhile after
parental leave.And professionals at

some law, consulting and accounting
firms have staked out part-time status
without falling off the partner track.

Nevertheless,many workers long for
part-time status.The Families and Work
Institute say a full 33 percent of
women and 28 percent of men would
prefer to work part time if they could
afford it.Other surveys found that
given a choice between more time or
more money, 40 percent to 60 percent
of Americans would take the time.

Demographics are fueling that wish;
AARP says 58 percent of baby boomers
want to work part time into their
retirement.

Many who ask to reduce their hours
meet strong resistance.When a corpo-
rate strategist for a New Jersey finan-
cial-services firm asked to switch to the
part-time status offered in his employ-
er’s written policies,the response from
a manager was,“You’ve got to be kid-
ding!”the strategist says.He was so
stunned he dropped the idea.He has
since left the company.

From employers’standpoint,most of
the costs of part-timers are manage-
able. Part-timers tend to pay a larger
share of health insurance,while life
insurance,pensions and payroll taxes
tend to cost their employers less.

Part-timers,however, often need full-
time office space.A bigger hurdle is
inconvenience.Managing more bodies
can be complex.And work hours in
many jobs are so open-ended that it
can be hard to figure out a part-timer’s
pay.

Condensed from an article in The Wall
Street Journal , Feb.21 2001 “Employees Are
Seeking Fewer Hours;Maybe Bosses Should

Listen” by Sue Shellenbarger

Did you know...
that the Earned Income Credit (EIC) brings federal

dollars back into local economies?  The EIC is a spe-
cial tax benefit  for working people who earn low
or moderate incomes. As an employer, you may have
both employees and customers who could be eligi-
ble for this valuable tax benefit. Publicizing the EIC
can increase your company’s visibility in the com-
munity. The EIC supplements employees’ wages at
no cost to you. The EIC helps eligible workers pay
bills and keep their jobs which in turn produces
more stable employees.

Please tell your workers and/or customers about
the Advance EIC payment option. Eligible workers
can receive payment throughout the year instead of
in a lump sum at tax time. Employers can also help
by making W-5 forms available for convenience.

For more information on the EIC,contact the
Center on Budget and Policy Priorities at (202) 408-
1080 or the IRS at (800) 829-1040.

Bosses Listen Up!

Fifty-eight percent of
baby boomers want to

work part time into
their retirement.

e a r n e d  i n c o m e  c r e d i t
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Dear Mr. [Ken] Jensen:

We would like to take this
opportunity to thank you for all
your assistance and cooperation
in our effort to gather informa-
tion for our forthcoming
Poverty Report.

Utah Issues is committed to pro-
viding all segments of society
the necessary information to
make a realistic assessment of
the state of poverty in Utah,and
we would not have been able to
do so without your assistance.

Bill Crim
Executive Director, Utah Issues

To Tom Woodland:

Thank you for all of your sup-
port and help with our staffing
efforts this last year. I could not
have done it without you!  I will
contact you again in the spring
when we begin hiring again.
Again,thank you for your ongo-
ing support. I appreciate you
and your organization as a
staffing partner.”

Watkins Motor Lines, Inc.

To Tara Connolly & Amy Lowe:

On behalf of West Jordan High
School, we would like to thank
you for your continued support
of our students.We have
received many favorable com-
ments about your presentations
from our staff and students.We
realize it took a great deal of
your time but we feel it was a
great service to our students.”

West Jordan High School

Actually, you don’t need to be an
expert at all. You just need to know
where to find the most recent infor-
mation on wages,which is just a click
away on our website at:
http://wi.dws.state.ut.us/pubs/uow/
wagepub2001.htm. Here you will find
the Utah Occupational Wages 2001,
a helpful tool that will show you
what wages are being paid for which
occupations in which areas. Find
answers to questions such as: What
are the highest paying occupations?
The lowest paying?  What you’re pay-
ing your employees can affect your
business. Here are a few excerpts:

Question: Who uses wage
information?

Answer: Wage information is essen-
tial to employers,employees,and
everyone who participates in the
labor market.

•Employers use the data to deter-
mine whether they are paying their
workers a competitive wage,to devel-
op job descriptions and classification
plans,to recruit workers,and to iden-
tify locations where new business
operations may be successful.

•Job seekers,students,and others
use wage data to make decisions

about jobs or careers,to negotiate job
offers or promotions,to make reloca-
tion decisions,and to decide which
education or training programs to
pursue.

There is no single “right” wage for an
occupation. The economy and the sup-
ply and demand of the job market
determine the wage an employer is
willing and able to pay an employee.
The individual employee decides
whether or not to accept the wage
offered for the job he or she is hired
to perform.

Question: We are worried
about losing employees to
competitors. How can we
assure we’re paying wages
slightly above average?

Answer: To find the answer to this
question,see the discussion of the
middle 50 percent (beginning on
page 9 of the publication on our web-
site).You might also look at the aver-
age wages paid for the occupation in
your area and average wages paid for
other occupations your employees
might be qualified to perform (i.e.,
you could lose a receptionist who
finds a higher paying job working as a
cashier).

Who Wants to Be a Wage Expert?
Understanding and Using Wage Information

Related Information Resources
A wide range of economic and labor market information is available via our

website, http://wi.dws.state.ut.us. Click on the “Economic Information”button
to find the projected job outlook for Utah and sub-state areas, regional eco-

nomic forecasts,and cost-of-living information.
You’ll also find:

•Hot links to all 50 state homepages
•The Bureau of Labor Statistics

•The Governor’s Office of Planning & Budget
At the national level,the Department of Labor has several websites for

employers,job seekers,and others interested in the labor market.
•America’s Talent Bank at www.atb.org
• America’s Job Bank at www.ajb.dni.us

•America’s Career InfoNet at www.acinet.org

Employers share positive 
experiences with DWS:
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The Great Lakes Cheese (GLC)
company is building a new facility in
the Fillmore/Millard County area.The
building is successfully progressing
with steel and precast walls being
erected.The following timetable for
employment has been determined
with a start up date slated for late
August 2001:
•Production Lead/Supervisor - May

2001
•Office / Lab/ Warehouse - June 2001
•Production Line/Machine Operators

July 2001
Please contact your local EC for
more information.

Huntsman and Nextel,held at
Beaver National Guard Armory

•Alpine Skiing & Snowboarding,
sponsored by Elk Meadows,held at
Elk Meadows Resort

•Cross Country Skiing,sponsored
by Equitable Life & Casualty, held at
Elk Meadows Resort

•Snowshoeing,sponsored by
Coca-Cola,held at Elk Meadows
Resort

•Volleyball,sponsored by ShopKo,
held at Beaver High School and the
LDS Stake Center 

continued from page 1

Great Lakes
Cheese Comes
to Utah


